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Sole Source Service Memo 
 
 
Date:  12/12/12 
RE:  Sole Source Letter 
 
 

December 12, 2012 

To Whom It May Concern: 

 

The purpose of this letter is to confirm that Stryker Medical is the sole source supplier for all Stryker 

patient care beds, stretchers and EMS parts and service.  The use of refurbished and/or parts not 

manufactured by Stryker voids any and all warranties and future recalls.  Products must be repaired and 

maintained to manufacturer’s specification by factory trained technicians.  

 

All parts are either manufactured at Stryker or manufactured by an outside supplier specifically for 

Stryker products.  

 

Please feel free to contact me with any questions. 

 
 
 
Thank you, 
 
Tom Tackabury 
Stryker Service 
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